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Analysis of Feedback and Action Taken Report 2020-21

1. Students

It 1s the practice of institution to collect feedback of all the stakeholders manually as well as online.
This year, due to Covid-19 pandemic, the institution collected the feedbacks from all stakeholders in
online mode. To make this practice fruitful, this institution formed 'Student Feedback Committee’ for the

%‘ collection of data from all the stakeholders. At end of every academic year, feedback from all the
stakeholders taken. The data had been submitted to [QAC by committee.

We have collected online feedback from UG classes including Arts and Science students.
Feedback from 476 students were collected for their views towards syllabus and its transactions. In this
feedback form total 1 9 parameters were considered. The feedback forms were collected from students on
several aspects of curriculum and its learning related issues in terms of quality, competence, skills etc.
After analyzing feedback data, it had been concluded that students were satisfied with the performance of
the institution. 85% of the students agree that the overall teaching-leaming environment is very good.
Students suggested following things for improvement on which the IQAC had interacted with conceming
faculty to improvise for desired results.

Sr.no., Suggestion Action Taken Impact i
1. Few students suggested | The IQAC had interacted with all the faculty by conducting | Teachers now :
‘, (that there should be|meeting. All faculties are now using ICT for teaching|frequently using online |
| !smart learning | learning purposes to create smart learning environment and | learning platforms and |
‘environment create You-tube channel, Google Classroom, E-content and | also have regular
//(_; | use Google Meet, Zoom for online teaching. interaction with
' 1 | students through
! Whalsapp groups.
I
| |
2 Need to enhance library The  IQAC  had mecting  with the Library Advisnry|St\ulents are usingg
| facilities | Committee in which there is thorough discussion regarding | online platform
| 1‘ enhancing library facility had been undertaken. Library|frequently and there is
" 1Advisory Committee suggested list of Textbooks and|substantial increase in
j ' students  visits 1o
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| reference books. Also instruct Librarian to provide onlinehibrary. They are nowl

%platform through MOPAC softwarc.

registered their name in |
MOPAC and availing
all the facilities.
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